
ABOUT YOUR WATCH:

ABOUT YOU:

SERVICE WORK REQUIRED:

Watch Owner Name:

Bi l l ing Address (For Credi t  Card):

Ci ty: State Or Province: Postal /  Zip Code: Country:

Shipping Address ( I f  d i fferent f rom bi l l ing address):

Ci ty: State Or Province: Postal /  Zip Code: Country:

Dayt ime Telephone Number: Home Telephone Number:

Emai l 1:

SERVICE & REPAIR FORM
Consumers:  p lease complete,  pr int ,  and include this form with your watch. 

Dealers :  p lease complete the dealer sect ion on page 2.

Watch Model:

Where Purchased: Date Purchased2:

□ Factory Ful l  Service 3 □ Inaccurate

□ Repair  Moisture Damage □ Runs Slow

□ Replace Crystal  (Mineral) □ Runs Fast

□ Replace Crystal  (Sapphire) 4 □ Date Does Not Change

□ Replace Band (Same as or ig inal) □ Funct ion/  Button Not Working

□ Replace Band (Metal) □ Crown Not Screwing In

□ Replace Band (Other) . 

   Type:                             Color:

□ Stopped

□ Other:

1 Email addresses are used to notify you upon receipt of your watch as well as to complete an advance shipment notification through the carrier shipping back your watch. 
2 A copy of your original bill of sale is required for all warranty work.
3 The Factory Full Service includes battery, water-resistance testing, return shipping, and warranty extension (to those who qualify).
4 Sapphire crystals are available for many St. Moritz and Momentum® models. Check with us for the availability of this crystal for your watch.
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	 CONSUMER
	 DEALER
Please check one.



CREDIT CARD INFORMATION:5

AUTHORIZED SERVICE CENTERS:

 BELOW SECTION FOR AUTHORIZED DEALERS ONLY7:

5 Billing address for your credit card must match the billing address on page 1.
6 The v-code is an extra 3 digit number printed after the credit card number, on the back of most cards; for american express cards, the v-code is a 4 digit number printed 
on the front of the card. The v-code is a security feature of your credit card, and is required for credit card processing. For additional information, contact your credit card 
issuer.
7 No Return Authorization number is required to send in Momentum® / St. Moritz product for repair/ service.

© ST. MORITZ WATCH CORP.,  VANCOUVER B.C. CANADA /  SERVICE FORM. V.12.2008_PAGE 2-2 
T E L E P H O N E  8 0 0  6 6 3  1 8 8 1  /  6 0 4  7 3 4  2 3 1 6  /  W AT C H E S @ S T - M O R I T Z . C O M

Card Number: Expiry Date (MM/YYYY): V-Code6:

Card Holder Name: Credi t  Card Type: □ Amex □ Visa □ Mastercard

Card Holder Signature: 

Date (MM/DD/YYYY):
Your credit card information will allow us to offer you faster service. Please note: we will not charge your credit card until the repairs are completed. 
Repairs costing less than $100 will be automatically billed to your card and returned to you. If total repair costs exceed $100, we will email you an 
estimate for approval, prior to billing your card or completing the repair.
NOTE: The Service Centers in Germany, Holland, and the UK may not have the ability to process credit cards. If this is the case, you will be con-
tacted to arrange an alternate method of payment.

SERVICE & REPAIR FORM

Customers In Canada (and all other Coun-
tries not listed here):

Attn: SMWC Service Center
1140 West 7th Avenue
Vancouver, B.C.
V6H 1B4
CANADA

Customers In United States (Including AK, 
HI, PR, GU, & USVI):

Attn: SMWC Service Center
264 H Street, Suite D
Blaine, WA 98230
USA

Customers In United Kingdom:

Momentum® Service
52 Western Road
Tring, Herts HP23 4BB
UNITED KINGDOM

Customers In Germany:

Momentum® Service
Uhrmacherei Boxberg
Ringstr. 12
51766 Engelskirchen-Loope
GERMANY

Customers In Holland:

Momentum® Service
Zwart Timing
Nieuwe Ginnekanstraat 4
Breda 4811 NR
THE NETHERLANDS

Company Name:

Company Address:

Dealer ID:

Repair Reference / Dealer Tag or Slip Number: Store Contact Person: Email:

Date Of Purchase:
(please include copy of original purchase receipt for all warranty claims) 

Telephone: Fax:

Client's Name:

Please do not include the gift-box when returning a watch for service; this increases shipping costs unnecessarily. Please ensure you adequately package your watch to 
avoid damage while in transit.  

ATTENTION ALL CONSUMERS AND DEALERS: 
ST. MORITZ AND MOMENTUM® WATCHES THAT ARE STILL UNDER WARRANTY MUST BE SERVICED BY ST. MORITZ WATCH CORP.; 
WATCHES SERVICED BY ANY NON-AUTHORIZED SERVICE CENTRE WILL VOID ANY REMAINING WARRANTY. A COPY OF THE ORIGINAL 
BILL OF SALE IS REQUIRED FOR ALL WARRANTY WORK.
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